HHAMATKA I
POJUTEJIENA «PEIIEHUE
KOH®JIUKTOB»

YBaxkaemble poauresin!
KondnukTHas cuTyaiusi MOXET KOPEHHBIM 00pa30M U3MEHUTH Ballly KU3Hb!
[TocTapaiitech, 4TOOBI 3TU U3MEHEHUS OBLIU B JIYUIIIYIO CTOPOHY!

COBETHBI

1. Ilpexne yem BbI BCTYNUTE B KOHGIUKT, MOJyMalTe HAJl TEM, KaKOW pe3ysbTar
OT 3TOTO BbI XOTUTE MOIYYHUTh.

2. YOemgutech B TOM, YTO 3TOT pe3yJIbTaT AJIsl BAC JEUCTBUTEILHO BaXKEH.
B xoH(MKTE MpU3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO U HHTEPECHI APYTOTro
YeJI0BEeKa.

4. CoOmomaiiTe 3TUKY TMOBEIEHUS B KOH(IMKTHOM CHUTyallM, pellanTe
npo0JieMy, a He CBOJIUTE CUETHI.

5.  Bynbte TBepAbl U OTKPHITHI, €CJIM YOSXKICHBI B CBOEH MPABOTE.

6. 3acTaBbTe ceOsl CIBIIIATH JOBOIbI CBOETO ONMIMOHEHTA.

7. He ynmxaiite u He OCKOpPOISITE APYroro yeaoBeKa i TOro, Y4TOObI TOTOM He
Cropath CO CThIJA IPU BCTPEUYE C HUM U HE MYUUTHCS pACKASTHUEM.

8. bynabTe cipaBenMBHI M YECTHHI B KOH(MIIUKTE, HE KalIeuTe ceosl.

9. YmeiliTe BOBpeMsi OCTAHOBHUTHCS, UTOOBI HE OCTATHCS 0€3 OIIMOHEHTA.
JlopoxuTe COOCTBEHHBIM YBaXXEHHUEM K caMoMy ce0e, pelrasich UATH Ha KOH(MIUKT
C TeM, KTO cjadee

CTniam mnoBeleHUsl, KOTOPBIX [J0JIKEH TPUAEP:KUBATHCH  B3POCJbI,
HAOJII0IAI0IIHMIA CUTYAlHIO CCOPBI:

IIpaBuuo 1. He Bcerna cieayeT BMEIIMBATBHCS B CCOpPbI MEXIY A€TbMHU. Beab
KaK B JIIOOOW Jpyrol IeATEeIbHOCTH, MOXXHO HAy4YHMThCS pelaTh KOH(MIUKTHI
TOJIbKO MyTeM yyacTusi B HuX. He memaiite aeTsM mosiydarh TakoOd *KU3HEHHO
BaXKHBIN onbIT. OIHAaKO OBIBAIOT CUTYAllMH, KOTJa HEBMEUIATEIbCTBO B3POCIOTO
MOXET TPUBECTH K CEpPbE3HbIM TmpobiemaM i  (QU3MYECKOro WU
HAMOLIMOHAIBHOTO Ojaromonmyuyusi aered. Tak, eciaum OAMH U3  CCOPAIIMXCS
3HAYUTENIbHO MJIaJIIe WK caabee Apyroro yyacTHUKA KOH(PIMKTA U MIPH 3TOM OHU
BeChbMa OJIM3KH K BBISICHCHUIO OTHOIIICHUN KyJIaKaMU, TO HY)KHO OCTaHOBUTH UX U
MOCTapaThCa IMEPEBECTU CCOpy OMATh B "peueBoe" pycno. To ke OTHOCUTCS K



CUTyall¥ B3aUMOJICUCTBUS JBOUX peOSAT, OAWH M3 KOTOPBIX TPAAUIIMOHHO
OKa3bIBaeTCsA MOOCKICHHBIM B CIIOPE U BBIHYKACH BCE BpeMs ycTymaTh. B sTom
CJlydae, €CJIM Bbl HE BMEIIAECTECh B TEUCHUE CIOPA, TO Y OJHOTO U3 JIETEH MOXKET
Pa3BUTHCS POOOCTh M HEYBEPEHHOCTh B CBOMX CHJIAX M JIAKE B CBOMX MpaBax.

IIpaBuio 2. BmemuBasce B IeTCKUN KOH(DJIMKT, HUKOT/Ia HE 3aHUMaNTe cpa3y
MIO3UIINIO OJTHOTO U3 PEOsT, TaXKe €CIIM BaM Ka)KeTCs OUYECBUIHBIM, KTO 3]1eCh IIpaB,
a KTo BUHOBAT. Beap miist pebeHka, Beaymiero ceds HelpaBWIbHO, 3TO COBCEM HE
Tak npocto. [loaToMy Baml CKOpbIi CyJl OH BOCIPUMET KaK HECIPaBEIJIUBOCTh U
MPUCTPACTHOCTh, @ 3HAYHUT, HE CTAaHET MPOJOJDKATH OOIIEHHWE, B KOTOPOM BBI
BBICTymaere apOutpom. llocrapaiiTech OOBEKTHBHO pa3o0paThCsi B MPUYMHAX
KOH(DJIMKTa W €r0 TEUCHUU, TeM 0oJiee YTO OOBIYHO B3POCIBbIC BUASAT JIUIIL YacTh
"aiicOepra", a sTa HaJABOJHAs YacTh JAJIEKO HE BCErja IO3BOJIAET CYAUTh 00
HMCTUHHBIX MTpo0JieMax U BKJaJe AeTel B KOHMIUKT.

IpaBuio 3. Pa30upas KOHKPETHYHO CHTYallMI0O CCOPBI, HE CTPEMHTECh
BBICTYIIaTh BEPXOBHBIM CYJIbEH, OMpeiesissl MpaBbIX ¥ BUHOBATHIX U BRIOHpas Mepy
HakazaHus. Jlydine He nenarh U3 JIMYHBIX KOH(MIMKTOB aHAJIOT FOPHUIMYECKOTO
pazouparenbcTBa. [lompoOyiiTe MPUYyIUTh AeTel K MBICIH, YTO, KTO Obl HU Hadal
CCOpPY, OTBETCTBEHHOCTh 3a JaJbHEHIIIEe pa3BUTHE COOBITHH HECYT BCEr/a JBOE.
[TosTOoMy, BMEIIMBAasACh B OOIICHUE JIETEH, cTapalTech MOKa3aTh UM, KaK MOXKHO
HaWTH CIOCO0 BBIXOJIa M3 TPYIAHOM CHUTyallud, KOTOPBIM YCTPOHMJI Obl MX OOOHX.
[emaiite akueHT He Ha "KTO BUHOBAT?", a Ha '"yro Aenate?". HampaBuTh B 3TO
PYCJIO BHUMaHKE TTOCCOPUBIIMXCS U KAXKIYIIUX OTMILEHUS PEOSIT 4aCTO MOMOTaeT
YyBCTBO OoMOpa. Eciiu BbI MOIIYTUTE U TOKAXKETE CUTYaIMIO B 3a0aBHOM CBETE, TO
cpa3dy 3aMeTuTe, KaK BMECTE€ CO CMEXOM Yy JIeTel NOCTENEHHO MEHSETCS HUX
AMOIIMOHAIBLHOE COCTOSIHHUE.

IIpaBuio 4.Ilomoras nersiM BBIUTH W3 KOH(MDJIUKTA W OCBOOOJUTHCS OT
HaKOMMBIIEHCS OOUJIBI M 3JIOCTH, CIEIUTEe 3a TeM, YTOOBI OHU HE MEPEXOIWIN Ha
JUYHOCTH. ['OBOps O TOM, UTO HMX OrOPYMJIO MM BO3MYTHJIO, OHHM JOJDKHBI
ONMHUCBHIBAaTh MMEHHO JICHMCTBHUS W CJIOBa IapTHEpa, a HE ero (pU3HYEeCKUe WU
JUYHOCTHBIC HEIOCTATKH. TO €CTh JIONMyCTUMO, KOT/Ia peOSHOK JKajayeTcs Ha To,
4TO JPYrod HACTYNHUJI €My Ha HOTYy WM TpyOO OTBETHJI, HO CTapalTech HE
JonycKaTth BblpakeHuM Tumna: "la oH MenBenb koconanbiii!" mnm "OH Bceraa
TaKOW HEPBHBIN U rpyOusiH!".

IIpaBuso 5. Eciu BBl crapaerech MOMOYb YPEryJaupoBaThb KOH(MIUKT MEXIY
JIBYMsI CBOUMHU COOCTBEHHBIMU JI€THhMU, TO MPUIIOKUTE YCUIIUSI, YTOOBI Y peOsIT He
BO3HUKJIO OIIYIIEHHUSI, YTO OJIHOTO M3 HUX (KTO OKa3aJiCs HE BUHOBAT WJIM Ubs BUHA
MEHbIIIE) BbI JTt00UTe Oosbine. He 3a0yapTe BCiyX OOBSICHUTH CBOMM JETSAM, YTO
BBl OUYEHB JIIOOUTE UX 000UX, YTO OBl OHU HU CHEIAIH, U TTIOATOMY UX CCOPHI OYCHB
Bac oropyarot. J[axke Korja Bl CUMTaeTe HY>KHBIM HaKa3aTh OJHOTO U3 PeOsT, BCe
paBHO HANOMHHUTE €My, YTO BaM JTO HEMPHUATHO, BBl €r0 OYCHb JIIOOUTE U
HAJICETECh, YTO OH OMMET MOJIb3Yy HaKa3aHUs W UCTpaBUTCS. Takxe 1mo3adoThTeCh
O TOM, 4YTOOBI y BaIlero €AWHCTBEHHOTO ChIHA WJIM JOYEPH HE BO3HUKAJIO
COMHEHHI B KPEMOCTH POJICTBEHHBIX OTHOIICHUH, €CITN pelnaeTe KOHMDIUKT MEXITY
BaIllUM PEOCHKOM M €T0 MPUATEIIEM.



1.

PexoMengannu POAUTECTIAM

«Kak ce0s1 BecTH B KOHQIUKTE ¢ peOeHKOM»

Buviacnume, 6 uem cocmoum npuuuna kKougauxkma. Jljis 3TOr0 MOXKHO
UCIIOJIB30BaTh Kak yTouHsmonie Bompockl (Kak momyuusnoch, 4To ....7) Wiau
TEXHUKU AaKTUBHOIO CIIyIIaHUS, KOTOpPbIE IO3BOJIAIOT TOHSATH U Ha3BaTh
YyBCTBa JPYroro uyejgoBeka 6e3 onenuBanus (Tvl cerogus mojapasics B IIKOJE,
Tak Kak Obul cwibHO 301 Ha Komio). M eme HemanoBakHOE YCIIOBHE:
BBISICHEHHE MMPUYUH JOHKHO MPOXOAUTH TOCIIE TOTO, Kak Bl oBianenu cBoumu
YyBCTBa, 0€3 KPUKOB U PyraHHU.

2.Yemko cgopmynupyiime, ueco 6vl xomume u ue20 xoyem 6aud
pebenok. K ipumepy: «5 xouy, 4To0bl nocyaa OblIa YUCTOM K MOEMY MPUXOTY
nomoil. Tel Xouennb, 4ToObI Y T€Os ObLII0 JOCTATOYHO CBOOOIHOTO BPEMEHU ISt
OOILIEHUS C APY3bIMU.
Ilocmapaiimecy naiimu MaxcumanbHoe KOAUYECMEO GAPUAHMOE DeuleHUs
KOHukma ¢ yuyemom uHmeEpecoé 6cex  YUacmHUKo8. Bo3MoxHO
COCTaBJICHMSI TTMCbMEHHOTO crnucka. JKenareabHO (HOPMYITUPOBATH KEITAEMOE
noBezieHUe B no3utuBHOU Gopme (He nmpascs, a ciokoifHO 001mancs ¢ IpyruMu
YUYEHHKaMU; He cOerajl ¢ ypoKOB, a MPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). YUem
0oJyiee KOHKpPETHBIE MEpPHI IMPOMHUCAHBI, TEM OOJIbIlIE BEPOSTHOCTH, YTO OHU
OyIyT mpUHSATHI U BbINOJHEHBI (BMecTo yOOpKH B KOMHATE - CIIOKHUTH BEIIH B
mkady u TopsAI0K ¢ KHUTaMU Ha TUCBMEHHOM CTOJIe).

4.Coemecmno oOaiime OUEHKY 6CeM 6apUAHMAM U @blOepume mom,
KOMOpblil MAKCUMANLHO COOMEENCHEyem UHMmepecam 6cex YUacmHUKOS
63aUMO0€CIICMEUL.
Bynbte rubkumu, eciu xenaete JOCTUYb IJIABHOTO - pa3pelieHus KOHPIUKTA.
Jlozosopumecsv Oelicmeoeamsv 6 COOMEEMCHMEUU C OAHHBIM GAPUAHMOM,
cmapaiimecs c1e00eams 002080PEHHOCHAM, KENATEIBHO C YKa3aHUEM CpOKa
JIOrOBOpeHHOCTH. K mpuMepy, Halll JOrOBOP ACUCTBYET B TEUEHUE CIEAYIOIIEH
Henenu. B ciydae HapyIieHus: TOTOBOPEHHOCTH HE CYAUTE CTPOro HU peOeHKa,
HU ceOsi. Bo3MOXXHO, MpUUKHA B TOM, YTO MPU BHIOOPE PEIICHUS KTO - TO OBbLI
HE COBCEM HCKPEHHHMM M Ha CaMOM - TO JieJieé MPEJIOKEHHBIN BBIXOHI U3
CUTyalli KOTO - TO HE YycTpamBald. VMeeT CMbICT TIEpPecMOTPETh
JIOTOBOPEHHOCTh U BHOBDH MPUUTH K 000I0THOMY COTJIACHIO.

IlpenynpexaeHne 1eTCKO-POAUTEIbCKUX KOH(PJINKTOB

J171s1 KOHCTPYKTUBHOTO MOBEACHUS pOAUTENEH B KOH(PIUKTAaX € AETbMU CIIEIYET
MPUAEPKUBATHCS CIEAYIOIINX NPABHJI:

« Bcerna nomHuTh 00 MHAMBUYAIBHOCTH peOCHKA.

o YUuTBIBaTh, UTO KaxKJas HOBasi CUTyallHs TpeOyeT HOBOTO PEIICHHUS.
o Crapatrbcs OHATH TpeOOBaHMS peOeHKa.

o IIoMHUTB, YTO 7151 IEPEMEH HYKHO BPEMSI.

o [IpoTuBOpeuusi BoCnprUHUMATh Kak (JaKTOPbl HOPMAJILHOTO Pa3BUTHUSI.
o IIposABIATH NOCTOSTHCTBO MO OTHOLICHHUIO K PEOCHKY.

» Yamie npeanaratb BIOOP U3 HECKOJIBKUX alIbTEPHATHUB.

o Ono0pATH pa3Hble BApUAHTHI KOHCTPYKTUBHOIO ITOBEICHUS.



o COBMECTHO MCKaTh BBIXOJ] IyTEM NEPEMEHBI B CUTYaIIUH.
o YMEHBIIATh YHCIIO «HENIb35D» U YBEIUYUBATH YHUCIIO «MOXKHOY.
o OrpaHu4eHHO MPUMEHSATH HaKa3aHus, COOJI0/Iast IPU ITOM CIIPaBETUBOCTh
1 HE0OXOIMMOCTb UX MCTOJIb30BaHMUS.
o JlaTh peOeHKY BO3MOKHOCTh TOUYBCTBOBATh HEU30EKHOCTh HETaTUBHBIX
MOCJIEACTBUU €T0 MPOCTYIIKOB.
o PacmmpsTe quarna3oH MOPaJIbHBIX, @ HE MATEPUAJIbHBIX OOLIPEHUMN.
o HMcnonb30BaTh NOJIOKUTEIBHBIN IPUMEDP APYTUX IETEU U POAUTENEH.
o YUUTBHIBATh JIETKOCTh NEPEKIIIOUCHUSI BHUMAHUS Y MAJICHbKUX JIETEH.
Jis npexynpe:xnaeHus U pa3penieHus 1eTCKO-POAUTEIbCKUX
KOH(JIMKTOB MOXHO NPEIJIOKUTh CIEAYIONNE PEKOMEH AN
e HCKIIIOYANTE CTOJKHOBEHUS pOJUTENEH U AETEH, TaK KAK OHU MOTYT CTaTh
OCHOBOM JJIsI pa3pyIlICHHs] XOPOIINX OTHOIICHUH;
o JIeJaliTe BCE OT BacC 3aBUCAILEE, YTOOBI OBITH TOOPHIM K PEOCHKY U B TO K€
BpEMsI IPOSIBIISATH ONPABIAHHYIO TBEPAOCTD;
o Hay4dHTe peOCHKa CIPABISATHCA CO CBOMM THEBOM;
o TPUMEHANTE BCE CIIOCOOBI BRIPAKEHUS JTIOOBU K peOCHKY: KOHTAKT IJ1a3,
bu3NUecKuil KOHTAKT, IPUCTAILHOE BHUMAHUE U JUCITUIUINHA,
o MpeaynpexaanTe KOHPIUKTHI PU TOMOIIY TOHUMAHUS, TIPOIICHUS U
CIIOCOOHOCTH YCTYNaTh;
e OCHOBHBIM METOJIOM OOIIEHHUS ¢ peOECHKOM JOJDKHA OBITh
0e3ycioBHas J1I0OOBB;
o 3(hdEeKTUBHO NCTTONB3YUTE CTHIIN TTOBEJACHHUS B KOH(DJIMKTHON CUTYyaITUH,
YUYUTBIBAsE KOHKPETHBIE 00CTOSTEIHCTRA.

BYABTE 3/10POBbI U CHACTJ/IUBbI!!!



